PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

August 2001

Measurement
55 - 01

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

8.0 dB Loop

11-20 Loops

20+

Loops

1-10 Loops
(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

50d

# Orders Avg. Days | # Orders Avg. Days { # Orders | Avg Days
9 24 0 nfa ] n/a
3.0 o] n/a 0 n/a
289 0 n/a 0 n/a
26 0 nfa [¢] nfa
53 0 n/a 0 nfa
27 0 n/a 0 nfa
30 2 3.0 1 10.0
25 1 20 4] n/a
23 o] na o} n/a
30 1 50 0 nla
3 20 0 nia
1 7.0 Q

12 Mo. Total

Measurement
55 -03

BR

B Loop
1 Measurement 1- 10 Loops 11-20 Loops 20 + Loops
55-02 {Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg Days | #Orders | Avg Days | # Orders | Avg. Days
Sep-00 3 20 ) nfa 0 na F
Oct-00 7 21 0 nia 0 na B
Nov-00 3 27 0 nfa ) nia f
Dec-00f; 3 30 i) n/a o nia
Jan-01f; 8 28 0 nfa 0 na
Feb-01; 10 27 0 n/a 0 na [
Mar-01 { 11 28 0 n/a s} nfa Fi
Apr-01 [ 16 29 0 nia 0 wa f
May-01 6 30 0 nfa 0 n/a
Jun-01 0 nfa 0 n/a [s] nfa
Jul-01 o} nfa 4] nfa o] n/a
Aug-01 0 0 0

—— 20+
Loops

—B8—11-20
Loops

- ¥ --1-10
Loops

——20+

Loops
—&—11-20
Loops
S --1-10

Loops

R | Loop
1-10 Loops 11-20 Loops 20 + Loops
{Target = 4 Days) (Target = 10 Days) (Target = Negotiated)

#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Daysi

=] 5.9 0 n/a 0 nfa
20 53 1] nfa o] n/a
19 33 0 n/a 0 na [
18 30 0 nia 0 nia [

10 33 0 n/a o} n/a
28 26 o nia 0 nia

20 27 0 nfa 0 nia
17 29 0 nfa 0 na [
8 33 0 n/a 0 nfa [
9 31 0 nfa 0 nia
3.1 0 na o wa f
33 o na 0 nfa g

0

11-20

Loops

20 + Loops

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
12 438 0 n/a ¢} nja B
15 31 0 n/a 0 na [
21 49 0 nfa 0 nfa [
27 6.1 0 na 0 nfa f
a7 8.1 0 n/a 0 nia [
15 63 0 nia 0 na
34 27 0 n/a 0 n/a [
18 39 0 nfa ] nfa
4.2 0 nfa ¢} nfa
o] 0 n/a
0 0 nfa Ei
0 0




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Installation Interval (Days)

=

All Data and Charts - All CLECs Combi

ned

Analog Line Port

Measurement |
55 - 05 2

All Orders

(Target = 3 Days)

# Orders | Avg. Days

- 4 N O OO0 OO O = = W

20

20
20
na
nfa
nfa
n/a

n/a

(Target = 3 Days)

# Orders | Avg. Days

Q0 0000000000

Jan-01 @

Feb-01 ¢

Mar.01 @

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 &

DSt Dedicated Transport

2] Measurement
i 55-07

1 - 10 Circuits

11-20 Circuits

(Target = 3 Days)

(Target = 5 Days)

20 + Circuits
{Negotiated Target)

Avg. Days

# Orders | Avg. Days

# Orders Avg. Days

SO0 0000000 0D

nfa
nfa
n/a
nfa
n/a
nfa
n/a
n/a
nfa
n/a
n/a
nfa

OO0 0 0OCQ 00000 O0O

DS3 Dedicated Transport

nfa

nfa
nfa

n/a
nfa
nfa |
nfa
nfa f
nfa

n/a §;:
nla [

0 00 O0C OO0 O 0o oo

n/a

1 - 10 Circuits

11-20 Circuits

20 + Circuits

—&— All Orders

(Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

Avg. Days

# Orders Avg. Days

# Orders Avg. Days

00000000 QG o000

nfa
n/a
na
nfa
n/a
n/a
nfa
nfa
n/a
nfa
na

nfa
n/a

n/a
nfa
nfa
n/a
na

(=R~ = R o N = = T I = I = B o I = I~ ]

n/a
n/a
n/a
n/a
nia
nfa
n/a
n/a

nfa

nfa

O 00D 0O OO0 Do OO0 aGOo
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August 200

FERFE STRIMANGE MEASUREMERNT TRACYOING

Provisioning - Unbundied Network Elements (UNE) Missouri

Average Installation interval (Days)

All Data and Charts - All CLECs Combined

Dark Fiber (Before May-01. BM are 3, 5 and Negotiated)

Measurement ISDN - PRI
55-09 1 -20 Loops 20 + Loops
(Target = 5 Days) (Target = 10 Days)
# Orders | Avg. Days J # Orders )} Avg. Days
o nla 0 n/a
0 n/a 0 nfa
D n/a o} nla 0.6 4
0 nla 0 nla 05
0 n/a 0 nla
] n/a Q nla —B- - 20+
o} nfa 0 n/a Loops
4} nfa 0 nia e X--1.20
4] n/a o} nla Loops
o] [ nfa
¢} 0 nfa
[y 0

!

Interim

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 5 Days) (Target = 7 Days) (Target = 10 Days) : 1.0
#Orders { Avg Days | #Orders | Avg. Days | #Orders | Avg Days 09
o] n/a a nfa o] nia 0.8 1
o] nia 1] nfa 0 n/a 0.7
0 n/a 0 nla 0 n/a 0.6
0 nla [4] n/a 0 nfa:
3 0.00 0 n/a 0 :
0 n/a 0 nfa s}
o n/a 0 nfa 0
[¢] n/a 0 n/a 0
0 nfa 0 n/a 0
0 o} nlfa 0
0 o] n/a 0
0 0 0
0

Number Portability (INP)
1 - 10 Numbers 11-20 Numbers 20 + Numbers
(Target = 3 Days) (Target = 7 Days) {Target = 10 Days) : 1.0
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days [ 0.9
0 n/a ) n/a 0 wal] 08
2 0.00 0 n/a 0 nal] o7 4
¢} nfa o} n/a 0 nfa 0.6 4
0 n/a [y} n/a o} nfa :: 05 4
0 nfa 1] nla o] nfa;
: 0.4
0 nfa 0 nla 0 na
0 nja v} n/a 0 : 031
o] nfa 0 nfa o] 0.2 4
0 nfa 0 n/a 0 01 }
0 nfa o] n/a 0 0.0
0 nfa o} n/a o]
[s] 0 n/a 0
2 o}
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FERE GRIMANCE MEASUREMENT TRACYKIWNG Suapuast 2004

Provisioning - Unbundied Network Elements (UNE) Missouri

Average Installation interval - DSL

No Line Sharing - Requires No Conditioning
:{ Measurement i All CLECs ASI Benchmark
H s551.01 g No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days)
382 7.26 34.89 226

192 650 68.67 1.50
249 527 nia 0.27
134 482 018
228 412 -0.88
188 413 087
287 436 -0.64 3
367 472 028§
472 -028F;
797 479 n/a 021
400 461 nfa -039E
287 4.08 n/a 0.92f

nfa —e— Al CLECs

Benchmark

nla

nfa

n/a

nfa

nfa

Sep-00

Oct-00 +
Nov-00 +
Dec-00 ¢+
Jan-01 4+
Feb-01 +
Mar-01 +
Apr.01 4
May-01 +
Jun-01 ¢+
Jul-01 +
Aug-01

12 Mo. Total

No Line Sharing - Requires Conditioning
All CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) {Days)
12.40
1133
17.36

200
18.0
16.0
14.0
120 9

690 10.0 —— AllCLECs

28 4.00 na soopl 1T TR U] Benchmark|
7.88 0 :
7.44 6.0 +
9.42 40
8.33 20}
8.43

0.0 '

833
7.69

Nov-00 +
Dec-00 +
Jan-01 1
Feb-01 4
Apr-01

May-01 +
Jun-01 ¢+
Jul-01 4
Aug-01

Sep-00
Oct-00 4

Line Sharing - Requi

res No Conditioni

Measurement All CLECs ASI
55.1 No. of Avg. interval Avg. Interval Z-Value
Orders {Days) (Days) 50 1

nfa 476 S

nfa 3.89 40 + B
3.61
270 s0¢4 . - gemree- ASI
3.46 —<— AllCLECs
4.3t 204
4.89
4.90
488 1
4.90

Jun-01 4+

Mar-01 +

Feb-0t {

Jan-01 1+

Nov-00 +

Line Sharing - Requires Conditioning

All CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)
0 nfa 11.07 n/a
s} nfa 7.80 nfa g
o] nfa 9.08 nia H
0 n/a 8.50 wagd | . .. f o e ASi
1 16.00 nfa nfa —&— All CLECs
0 nfa 14.00 n/a
0 nia nfa nfa
0 n/a n/a n/a N
0 nia nfa nia .
o] n/a nfa nla \
o (A S P N A N
0 e g8 3 8% 8 85 538§ 5 8
& o 2 8 8 & 3 <« & 3 S5 2
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OCEREOBMMANCE MAEASUREUEWT XQACYANGS

Provisioning - Unbundled Network Elements (UNE)

Ansgust 7001

Missouri

Average Installation Interval - Broadband DSL

No Line Sharing - Requires No Conditioning

All CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

o 00 00 QQ

nla
n/a
nfa
n/a
nfa

;E

No Line Sharing - Requires Conditioning

All CLECs ASH Benchmark
No. of Avg. interval Avg Interval Z-Value
Orders (Days) (Days}

©C O 00 O0CoOo Qe

o

Line

Sharing - Requi

res No Conditioi

00

Feb-01 ¢

Mar01 ¢

Jun-01 ¢

Feb-01 &

All CLECs

Measurement
551-07

No. of
Orders

Avg. Interval
(Days)

ASI
Avg. Interval
(Days)

Z-Value

O©C O G o o oo

12 Mo. Total

Line Sharing - Requires Conditioning

50+

40}

30+

20 1+

10 +

0.0

Feb-01 ¢

Mar-01 &

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

—e&— AlCLECs
e Benchmark

!~—@— All CLECs

—<&—AllCLECs

M.easurement l All CLECs
55.1-08 l No. of Avg. interval
Orders (Days)

ASI
Avg. Interval

(Days)

Z-Value

250 +

200 1

150 1

100 ¢+

S0 ¢+

0.0

Feb-01 @

Apr-01 ¢

y May-01 ¢

Jun-01 @. .

Jul-01 &

ASH 4
—®— All CLECs




PERFORMANGE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation interval - Voice Over Data
M

No Line Sharing - Requires No Conditioning

Measurement All CLECs ASI Benchmark
55.1-09 No. of Avg. interval Avg. Interval Z-Value
Orders (Days) {Days)

a0t —e—AIICLECs | f]
- - - - - - Benchmark 1

20 ¢+

All CLECs ASI Benchmark [{ 120
No. of Avg. Interval Avg. Interval Z-Value F
Orders (Days) (Days)

T S

80+

6.0 ——— Al CLECs
------ Benchmark

40 +

20 1+

Aug-01
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PERFORMANGE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Installation interval for Loop with LNP

All Data and Charts - All CLECs Combined

Measurement Coordinate Hot Cuts (CHC &
11-20 Loops 20 + Loops

Avg. Days | #Orders | Avg. Days | # Orders { Avg Days

n/a
nfa
7.0
n/a
390
n/a
n/a

4.4 n/a
55
58
32
39
36
41
35
36
5.1
3.4

0O 00 =20 0 =0 =+ 00

OO0 000000 O o0

4.1

Frame Due Time (FDT)
11-20 Loops 20+

Avg. Days | #Orders | Avg. Days { # Orders

na
n/a

34
3.8
38
33
3.2
32
36
34
37
35
3.7

nla

nfa

0O 0000200000
00000000 O0O0

o

12 Mo. Total

Percent xDSL-Capable Loop Orde-;s Requiring The Removal Of Load Coils and/or Repeaters

Loops Between 12,000 - 17,500 Feet
All CLECs g ?
Number of No. Req. % Req
Orders Removal Removal

Loops Over 17,500 Feet
Measuremen All CLECs ASI
55.3-02 Number of No. Req. % Regq
COrders Removal Removal
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——20 +
Loops

—8—11-20j
Loops ¢

--¥--1-10
Loops

All CLECs

—4— All CLECs|




FERFEO T TRAGIING August 20D

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEs) Installations COmpIeted Wlthm the Customer Requested Due Date
v premverwy

:{ Measurement 8.0 dB Loop
56 - 01 1- 10 Loops 11-20 Loops 20 + Loops
' No % Install | Benchmark | No % Install | Benchmark| No % Insta
Orders | 3Days | "Z-Vale" | Orders | 7 Days | *Z- Vale" | Orders | 10 Days
9 100.0% -5.00 [} na na 0 na
100.0% -5.00 o] nfa na 0 nfa
100.0% -5.00 0 nfa nfa 0 na
100.0% -5.00 0 na n/a 0 n/a
75.0% 20.00 0 na na 0 nfa
100.0% -5.00 0 na nfa 1] n/a
99.4% -4.43 2 100.0% -5.00 1 100.0%
100.0% -5.00 1 100.0% -5.00 o nfa
100.0% -5.00 o] nfa [ na
99.3% -4.27 3| 1000% 0 na
3 100.0% -5.00 3| 100.0% o] na 20 + Loops 1 “20 Loops
2 -3.33 3 0 na
R OOO0000IEOCEI00D - 0300 > o -+ X-- 1-10Loops - - Standard

1- 10 Loops 11-20 Loaps 20 + Loops 100%
No. % Instadl | Benchmark| No % Install | Benchmark | Nc. % install | Benchmark
Orders | 3 Days | "Z-Vake" | Orders | 7 Days | "Z- Vale" | Orders | 10Days | “Z - Vale* 80%
100.0% -5.00 o] na 0
7 100.0% -5.00 o] na [¢] 60%
3 100.0% -5.00 o] nfa 0
31 100.0% -5.00 0 nfa 0 40%
8 87.5% 750 ¢ na 0
w| o00% 500 0 nia ) 20%
1] 100.0% -6.00 o na 0 0%
16| 93.8% 1.25 0 nfa ] 28 8 8 8 3 5 5 5 5 5 35 5
12| 100.0% -5.00 3 -5.00 0 %ugggﬁ;“:é‘:‘-g
100.0% 0 na 0 4§ 628 8 & 2 2 2 3 ° 2
g x g —— 20 + Loops —8—11-20 Loops
............. --X-- 1-10Loops - - - - - Standard

!

BRI Loop (Before May-01 Benchmarks are 3, 7 and 10 Days)

1- 10 Loops 11-20 Loops 20 + Loops %
No. % Instat | Benchmark No. % Install | Benchmark| No. % Install | Benchmark i | -e--semesa-og
Orders | 4 Days { "Z-Value" | Orders | 10 Days ] "Z- Value" | Orders | Negotate | “Z - Value”
9 66.7% 28.33 0 nfa va [} nia nfa
20| 400% 55.00 0 n/a na 0 nja na ki
19 84.2% 10.79 o na na 0 na naf:
18 88.9% 6.11 0 n/a nfa 0 n/a nal
10| 900% 5.00 0 na nfa 0 na nali
28 96.4% -1.43 i wa na 0 a na
20| 1000% -5.00 0 na n/a 0 na naf
7] 941% 0.88 0 na na 0 na na i
102 96.1% -1.08 0 a na [} a a
81 96.3% -1.30 0 nfa wa 4 nia naf
88 98.9% -3.86 0 wa nia 0 nia waf
o wa 0 na wa % —¢— 20 + Loops 82— 11-20 Loops
S — --X--1-10loops - ----

11-2% Loops 20 + Loops

No % install | Benchmark| No. % Install | Benchmark| No. % Instalt | Benchmark

Orders | 3Days §'Z-Vale" | Orders | 7 Days | *Z-Vale” | Orders | 10 Days | “Z - Vale"

12 66.7% 28.33 [¢] nja 0 na na

15 80.0% 15.00 [ na 0 n/a na

21 71.4% 2357 0 nia 3} n/a na

27 55.6% 39.44 0 na [} n/a na

37 64.9% 30.14 0 na [¢] n/a na

15 60.0% 35.00 ] n/a 0 na na

34 91.2% 3.82 0 na 4] wa n/a

18 83.3% 11.67 0 nfa 0 nfa na

180 80.0% 5.00 [} nfa 0 na na

245 91.8% 3.16 0 nfa [} na nfa

196 95.4% -0.41 0 n/a 0 na n/a
£89.5% 5.48 Q na 0 na na —&—AlQrders ~ --------
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TREADAY T T RAS

Provisioning - Unbundied Network Elements (UNE)

August 200
Missouri

Percent (UNEs) Installations Completed Wit

All Data and Charts - All CLECs C

the Customer Requested Due Date

Ali Order:
No. % instak | Benchmark
Orders 3 Days "Z - Value”
100.0%

100.0%
100.0%
nfa

100.0%
100.0%
100.0%

5358233383535

3323328323333

DS1 Dedic

Anajog Line Part
100%
80%
ote: Through April 2001
e benchmarkis 2 days. After 60%
April 2001, the benchmark is 3 days
40%

—¢— All Orders

Standard

ated Transport

et

e e
s - = = = - = -

g & & 335 &5 5§ & & 3
3 G & s 3 & 3

o o o © 8 &8 2

2 8 5 &2 £ 2 §&§ 2 5 2

1 - 10 Cireuits 11-20 Circuits 20 + Circuits
No. % installin| Benchmark No % Installin | Benchmark No.
Orders 3 Days *Z - Value™ Orders 5 Days *Z - Vahe"” Orders

Q@ 000 ococoo0o0 0 0o

DS3 Dedicated Transport

o o o 0o o 0o oo ©®a oo

) ——&—11 - 20 Loops
Standard

—8—1-10 Loops

1- 10 Circuits 11-20 Circuits 20 + Circuits
No. % instalin| Benchmark Ne % installin | Benchmark No
3 Days “Z - Value” QOrders 5 Days "Z - Value" Orders

na
n/a
nfa
na
na
na
na
na
r/a
n/a
n/a
_r_\/a

o o o c oo aeoo0 oo

offlo o o oo 000000 O

na
n/a

S o o0 COoO0C OO0 0o

——11- 20 Loops —&8—1-10Loops

—
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August DOV

-

2R LT

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

Al Data and Charts - Al CLECs Combined

ISDN - PRI

3 Measurememt
: 56 - 09

1-20 Loops

20+ Loops

% Instal { Benchmark
5 Days { "Z - Vale"

% Install | Benchmark
10 Days | "Z - Vale"

Ooo0coco0oo0COoO0OO Q@

Dark Fiber (Before 'P.d;y'-m Benchmarks are 3, 5 and Negotiated)

35§5355358383

—B8—20 +Loops - - X- - 1-20Loops

1- 10 Circuits

11-20 Circuits 20 + Circuits

% Install inl Benchmark
5 Days | "Z - value"

No. T4 instal i} Benchmark - % Install in} Benchmark
7 Days | "Z - Vale" 10 Days | “Z - Value"

9
H

interim Number Portability (INP

na

——— 11 - 20 Loops 1- 10 Loops
Standard

5553588838333

1- 10 Numbers

11-20 Numbers

% Installin| Benchmark
3 Days | "Z - Vaiue”

Na I% Instak ir] Benchmark
Orders | 7 Days | "Z - Vake”

na n/a
100.0% -10.00

na
na

! —&— 20 + Numbers

- - X- - 1- 10 Numbers
[

OO QO O0ODODOOOC O
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

_Eercent {UNEs) Installations Completed Within the Customer Requested Due Date

Measurement DSL - No Line Sharing

Non-Conditioned Conditioned

% Install Benchmark 5 % Install Benchmark
5 Days “Z - Value" 10 Days 2 - vatue”

~-43—- Condition - - ¥- - - Non-Cond

Broadband DSL - No Line Sharing
4 Measurement Non-Conditioned Conditioned

56-13 No. % Install Benchmark No. % Install Benchmark
Crders 5 Days “Z - Vatlue” Orders 10 Days *Z - Value"

—&— Condition —~—8— Non-Cond

AT CLECS
No % install
Qrders cDDD Z - Value

—8—All CLECs

All CLECs
No. % Instali
Orders CDDD

—8— All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements {UNE) Missouri

Voice Over Data - No Line Sharing
Non-Conditioned Condtioned
No. % install Benchmark No. % Install Benchmark
Orders 5 Days “Z - Value" Orders 10 Days "Z - Value'
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me T TRAGKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Installations c leted WIthln the Customer Requested Due Date (CDDD)for LNP With Loop

Al Data and Chans All CLECs Corrblned
Coordinated Hot Cuts {CHC) and Frame Due Time (FDT) Combined
1-10 Loops 11-20 Loops 20 + Loops =5 100%
% Install [ Benchmark]| No. % install [ Benchmark| No % Instal | Benchmark °
by CDDD| “Z - Value* | Orders { by CDDD| “Z - Vae" | Orders | by CDDD | “Z - Vaiue” 80%
100.0% -5.00 0 nfa n/a 0 n/a nia f
100.0% -5.00 ] na na 0 nfa nfa 60%
100.0% -5.00 0 n/a nfa 0 na na o
100.0% -5.00 1] 1000% -5.00 0 nia nia 40%
98.2% -3.147 4] na na (o] na nfa 20%
89.6% -459 3 100.0% -5.00 0 nfa nfa
100.0% -5.00 3 100.0% -5.00 4] n/a na 0%
99 4% -4.45 0 nfa na 0 na na
99.8% -4.77 2 100.0% -5.00 o na n/a
98.5% -3.48 3 100.0% -5.00 8} na nfa
98 4% -3.40 1 100.0% -5.00 ¢ nwa
397 2 o a —— 20 + Loops —8B—11-20 Loops
""—w:;w ................ 0 - 1-10Loops - ----
Coordinated Hot Cuts (CHC)
11-20 Loops 100%
by CDOD 80%
100.0% 0 na §0%
10 100.0% 0 na
100.0% 0 nia 40%
96.8% 0 na 0%
100.0% ) na 2%
100.0% 0 na o% |
pood Mol . n 8883335353533 3
/e bt > o f = o = b e < = (=4
99.0% 0 nfa S 2 &= 22 2 f 33 2
1y
99.1% g x —— 20 + Loops —&8-— 11- 20 Loops

o

rame Due Time (FDT)
11-20 Loops

20 + Loops

] 100.0%

100.0%

555583533853

—&—20 + Loops -—8—11-20 Loops
-~X--1-10Loops ----.
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FERE ORIMARGE MEASUREMENT TRAGHRNG

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

0000000000000
8.0 dB Loop - Field Work

Percent SWBT Caused Missed Due Dates

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Qrders Due Dates | Due Dates | Due Dates
20 1 50% 7.8%
37 2 5.4% 7.4% 0458 Ao L0 7T
40 0 0.0% 6.3% -1.6
36 Q 0.0% 6.5% -1.5
38 2 5.3% 6.6% -0.3
56 3 54% 55%
78 1 1.3% 5.6%
58 1 1.7% 5.6%
91 0 0.0% 6.4%
90 2 2.2% 7.7%
64 1 1.6% 6.8%
113 1 7.5%
721

Jun-01 +

All CLECs 8
No. of # Missed % Missed % Missed Z-Value 1.8% [ 4
Orders Due Dates | Due Dates | Due Dates
108 2 1.9% 0.3% 266
116 0 0.0% 0.4% -0.64
1 1.0% 05% 075
1 0.6% 0.6% 0.06
1 0.7% 0.4% 0.47§:
2 0.7% 03% 10
1 0.2% 03% -0.2
1 0.3% 0.3% -0.6
3 07% 0.3% 1.64
2 0.4% 0.4% a1
1 0.3% 0.4% 0.0% It
1 0.2% 0.4% 2 2 3 32
........................................................................ (% 8 2 8

5.0 dB Loop

Jan-01 4

Feb-01

Jun-01 4

Jui-01 4

Aug-01

51.6%

44 6 13.6%
48 o] 0.0%
54 5 9.3%
115 o] 0.0%
25 0 0.0%
5 0 0.0%

All CLECS SWBT 100.0%
No. of # Missed % Missed | % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0%
49 0 0.0% 22% -1.06
42 0 0.0% 0.9% -0.61 70.0%
12 0 0.0% 4.8% -0.77 60.0% 1

5.1%

00%

BRI Loop

30% 50.0% 1

1.8% : 0.05
2% asaf] 09%7
1.9% -0.96 20.0% 1
15% 435 20.0%
47% 238 10.0%
0.6% -0.40

0.0%

14%
3.8%

WD Reply Attachment D - 130

Ali CLECs SWBT 40.0%
No. of # Missed % Missed % Missed Z-Value " S
Circuits Due Dates | Due Dates | Due Dates 35.0% r »
137 3 22.6% 20.7% 050F 000 4 & . .
169 37 21.9% 37.5% -3.88f; RO .
153 11.8% 217% 25.0% by S T el L
99 7 71% 29.2% . 200% 1 : .
136 2 1.5% 27% 573 .
137 3 2.2% 33.7% -7.46E] 15.0% + . “
89 9% 594 -
127 2 1.6% 24.9% 1 100% |
194 7 3.6% 25.3% -6.61:
125 [} 4.8% 227% -4.60 5.0% +
89 1 1.1% 23.3% -4.88E: . . " ¢ ) -4
2 22% 11.8% 0.0% =ttt
5 & § 83 8 & 5 & &8 % 5§ & 3
2 16.3% a B > O c b 5 &5 % £ 3 ©
3 o 2 &8 8 ¢ =« 5 3 = &

——All CLECs

—&— Al CLECs

—&— All CLECs

—&—All CLECs




FPERFORMANGE MEASUREMENT TRAGHRING

Provisioning - Unbundled Network Elements (UNE)

August 2004

Missouri

Percent SWBT Caused Missed Due Dates

- ISDN BRI Port
@,ﬁ All CLECs SWBT
58 - 05 % No. of # Missed % Missed | % Missed Z-Value

S 2 Circuits Due Dates | Due Dates | Due Dates 33 .
0 0 nfa 20.7% niaf: T
0 0 nia 37.5% nab 300% 1 S R
0 0 nia 21.7% Mkl psom t
1 0 0.0% 29.2% -064 A -
0 0 nla 22.7% niapj 200% ¢
] 0 nfa 33.7% naf] 150% |
0 0 nja 24.9% nfa i
0 0 n/a 25.3% njal
0 0 n/a 27% n/a
0 s} nia 23.3% n/a R N N
0 0 nia 11.8% nia O'O%O e 6 o = o
0 0 16.3% 2 £ 33 ¢ 3

................................................................. 0 O z O - w

2

DS1 Loop

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0% L
66 25 37.9% 33.3% 0.16 :
76 28 36.8% 18.2% 122 700% 1
79 34 43.0% 27.3% 1.00E] 60.0%
103 36 350% 20.0% 0.96 50.0% 4+
143 46 32.2% 222% 0.62 0.0%
129 26 26.2% 16.7% 0.29 e
121 21 17.4% 16.7% 0.04 30.0% 1
154 22 14.3% 8.3% 0578 20.0% 4
21 9.4% 0.0% 10.0% |
8.6% 9.1% 0.0% 4 + + + +
4.7% 0.0% '00‘383*-
125% 0.0% 22 3 % ¢ 32
3 0 2 4 8 ¢

Ds1 dedicated Transport

Mar-01

Jun-01 4

Jul-01 4

Aug-01

Measurement All CLECs SWBT 100.0% 4+
58 - 07 No_of # Missed % Missed | % Missed Z-Value 90.0% 4
Circuits Due Dates | Due Dates | Due Dates
80.0% +
40 17 42.5% 333% 0.31
20 4 20.0% 18.2% 0.12 70.0%
85 17 20.0% 27.3% 056§ 60.0%
40 12 30.0% 20.0% 063f] 5009 |
32 9 28.1% 222% 0.35 40.0% 9
5 2 400% 16.7% 103 :
1 1 100.0% 16.7% 300%
0 0 nta 8.3% 20.0% -
[} 0 nia 0.0% 10.0% .
0 0 na 91% 0.0% ey b g gy
0 0 nia e 6 6 6 e - = - = - = -
0 0 na 2 5% %5 2 2 2 2 2 2 2 3
.............................................................................. o 8’)828-@:&;%%%2’2

12 Mo. Total

w:

ISDN - PRI

All CLECs
# Missed
Due Dates

] Measurement
41 58-08

% Missed
Due Dates

No. of
Circuits

SWBT
% Missed
Due Dates

25.0%
Z-Value

n/a
nfa
n/a
nla
nia
n/a
n/a
n/a
nfa
nia
n/a

[~ I - I = I = B = B = I I 2 = I = W =}

oo o oo oo oo o0OoOO

200% 4

1.0%
0.5%
0.0%
19.6%
0.9%
0.0%
1.1% n/
0.0% nf;
0.4% n;
0.9% n/

15.0% +

10.0% +

50% 1+

)

0.0% 0.0%

0.0%

Oct-00 ¢
Nov-00 4. .

Sep-00

Jul-01 &

Aug-01

- SWBT
—&— All CLECs

|—e—AllCLECS

—— Al CLECs

{———All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates
................................................................... O BOSAOODBIBBIORL AR AR AN AR PN AN P SN PN AAANRARAR,
DSL - No Line Sharing B
Measurement E All CLECs AS 16.0%
58.09 No. of #Missed | % Missed | % Missed a0% |
Circuits Due Dates Due Dates Due Dates {No = 2)
471 45 9.6% n/a 2 12.0% +
651 90 13.8% n/a 2
466 43 9.2% n/a 2 10.0% 4
Dec-00 266 1 53% nfa 2 st N Al Benchmark
Jan-01 403 7 1.7% nla 0 —— Al CLECs
Feb-01 341 3 0.9% nia 0 60% T
Mar-01 529 7 1.3% nia o ao% 1
Apr-01 536 6 1.1% n/a 0
May-01 347 4 1.2% nfa 0 2.0% r
Jun-01 7 0.6% nia [d] ) . ) ) .
Jul-01 3 0.6% nfa 0 0.0% 6 6 9 © - v -
Aug-01 1 03% ) 2 3 ‘; 3 2 2 %
: 6 o 2 &8 8 & =
ADSL - E‘lne Shari

All CLECs AS| 100.0%
No. of #Missed | % Missed | % Missed Z-Value 90.0% |
Circuits | Due Dat Due Dat Dat
ircuif ue Dates ue Dates Due Dates 800% L
0 0 na 1.0% nt
3 0 0.0% 15% 02 70.0% 1
9 0 0.0% 1.0% -030F] 60.0% +
65 3 46% 22% 1278 s00d 000 fee SweT
106 10 9.4% 20% 51 40,0% —— Al CLECs
173 10 5.8% 2.1% 32
132 12 9.1% 17% 609 30.0%
134 4 3.0% 1.7% 117 20.0% T+
99 8 8.1% 35% 245 10.0% 1
] 0.0% é—g=- —
195 7 3.6% 09% 351} 6 © O O - e - o = - = -
% o o (=] [=] o (=] (=] < o o o [=]
0.4% : 22 $ 2 2 2 ¢ 2 2 2 2 3
@ o 1} i} 3 3
31 Z Q0 b3 <

Analog Trunk Port

All CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates Due Dates B
80.0% +
o] o] n/a 22% nas
0 o na 0.9% naf] 700% T
4 o] 0.0% 4.8% -0.45 60.0% +
o 0 n/a 3.0% nafl sqed 0T SWBT
1 [} 0.0% 1.8% -0.45 40.0% “ —<— Al CLECs
1 0 0.0% 2.2% 0.15 : r
0 0 nfa 1.9% nfa 30.0% 1
0 o nfa 1.5% wal] 200% {
o) 0 n/a 47% nfa 10.0% +
0 0 n/a 06% nfal; }
o 0 " 0.0% ¢——¢—¢——3—$—F—9—0——0%
. 8 888353053535 3
o b5 -3 O [= Q 3 = 3= c =1 o
.......................................................................................... & 8§ 2 8 5 ¢ 2 2 & 3 3 2

bination Trun

Measurement All CLECs SWBT
58-12 F{ No.of #Missed | % Missed | % Missed Z-Value 90.0% -
Circuits Due Dates | Due Dates | Due Dates
80.0% +
o} 0 nfa 2.2%
0 0 wa 0.9% nafj 700% T
0 0 na 4.8% n/a 60.0% 1
o] 9} n/a 3.0% n/a 50.0% +
o} 0 n/a 1.8% n/a 200% 1 o All CLECs|
[} 0 n/a 2.2% nfa
0 0 nfa 1.9% wapy 300% T
] 0 n/a 1.5% nfak] 200% {
¢] [of nia 10.0% +
0 0 .
0.0% ¢ —9""F""F "9 ¢
o] 0 o o [=] o - -~ — -~ ~— -— - -
) ) 23 1 % 222 222 2 %
.......................................................................................... & 8 2 8 58 ¢ 2 & & 3 3 2
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FERFORMANGE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

All CLECs SWBT 35.0%

No. of # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
11 91%
14.3%

6.3% nia nfa

 Measurement

30.0% 1

n/a nfa

25.0% 1

nfa

20.0% 1

0.0% 0.0% 0.00
33.3% na n/a
33.3% nfa nfa

nfa nla nfa
nfa n/a nl/a
nfa nfa n/a

nfa 0.0%
n/a n/a
n/a

O 00O 0O OO0 NNOD-a- N =

Jan-01 4
Apr-01 @
Jun-0t1 ¢
Jul-01 &

Sep-00
Oct-00 +
Nov-00 +
Feb-01 +
May-01 @
Aug-01

Dark Fiber
Ail CLECs SWBT
# Missed % Missed | % Missed 2-Value
Due Dates | Due Dates | Due Dates

[ o] n/a nfa

0 0 nfa nfa nfa

0 o} n/a nfa nfa

o} 0 nfa 0.0% nafd ¢+ F |eeeaas

0 o} nfa n/a n/a

4] o] n/a nfa nla

o] (¢} nfa nfa n/a

0 o} nla n/a n/a

0 0 nfa n/a n/a

0 0 n/a 0.0%

o o 0.0%o§¢¢¢3¢¢‘¢%

888 83 3% 35535 &% 335 3

7 z § 5 3 8 53 5555733

................................................................................... 0 O 2 fal - uw E 4 2 =5 el <

o

nalog Line Pal

All CLECS SWBT
No. of #Missed | % Missed | % Missed | Z-Value
Circuits Due Dates | Due Dates | Due Dates g
a4 12 27.3% 2.2% 10.28f
40 8 20.0% 0.9% g.94f
5 2 40.0% 4.8% 366
8 4 50.0% 3.0% 75 I - g
0 0 nfa 1.8% nla [ —
2 2 100.0% 2.2% 9.37f
0 o nfa 1.9% na
4] 0 n/a 1.5% nfa
0 0 nfa 4.7% n/a ¥
2 1 50.0% 06% 848
1 o 1.4%
1 0

AlICLECs 100.0%
No._ of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates
80.0% +
o] 0 nfa 0.35% nfa
2 0 0.0% 0.4% 008f] 700% T
0 0 n/a 0.5% waf] 600% +
0 0 nia 0.6% mall 500w R N SWBT
0 0 wa 0.4% nfaf —*—ANCLECs
4 400% +
0 0 n/a 0.3% n/a
0 0 nfa 0.3% nfa 30.0% 1
0 0 nia 03% n/a: 20.0%
0 [¢] nl/a 0.3% nafl  q00% 4
0 0 nfa 0.4% n/al:
o 0 o 0.4% 1 0.0% ¢——t—————————
2 : 8 8 885 55 55 5 5 &
0 0 0sx 55 3% 53338 3F33%
....................... & 38 £ &8 5 @2 £ 28 3 3 2

S R T A A AR B AR AT
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FERFORNMANGE MEASWREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Measurement [{ All CLECs ASI In Parity
4 58-17 No. of #Missed | % Missed | % Missed (Yes = 0)
1 Circuits Due Dates | Due Dates | Due Dates (No = 2)

Percent SWBT Caused Missed Due Dates

1.0% +

A R A R P NN A S PSR e rnera
: 6.0%

B0% - - mem e e ee s eee e

40% +

sexd L Benchmark

—&— All CLECs

| Measurement

58-18

0.0% + + ot ————o—+
2 & % & 5§ &% &
- g ‘(i ‘5_ > < =1 o
......... e = <« 2 3 5 2
RO T T T T T T Ty Y T T TTI T ETTTTTTT T ORI
A SISO AT,
Broadband DSL - Line Sharing
All CLECs ASH 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80.0% +
70.0% +
60.0% 1
soot | SWBT
——AllCLECs
40.0% +
0
o]
O -
0 “a
0 ——a e
0 - x = = = o= =
0 Q@ Q@ 2 2 @ 9 Q9
o H 5 > € 3 B
= e = <« £ 3 5 2

Vorce Over Data - No Li

ne Sharing

Measurement

58-19

All CLECs ASI In Parity
No. of # Missed % Missed % Missed (Yes=0)
Circuits Due Dates | Due Dates Due Dates {(No=2)

6.0%

50% - -

40% ¥+

3.0% +
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- - - Benchmark
—4——All CLECs




FERFORMANGE MEASLVREMENT TRAGKING August 20b)

Missouri

Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop
I Measurement I All CLECs SWBT
59 - 01 No. of # Trouble % Trouble | % Trouble

Circuits Reports Reports Reports
22 71% 3.7%
8 20% 3.6%
12 3.4% 4.5%
19 4.0% 47%
27 7.0% 24%
18 26% 25%
26 2.5% 2.1%
36 3.9% 31%
29 27% 33%
33 3.0% 2.6%
40 54% 3.4%
20 1.9% 3.3%

—— Al CLECs

Qct-00 4
Nov-00 4
Jan-01 +
Mar-01 4
Jun-01 4

50dB Loop

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value

Circuits Reports Reports Reports

49 0.0% 12%

31.0% 1.7%

16.7% 1.4%
2.6% 09%{  104pg 'y N A [

16.1% 0.4% . o— All CLECs
6.8% 0.7%
8.3% 0.9%

18.5% 1.3%
35% 1.0%
0.0% 1.0% 504 0 fe--e-ell
0.0% 1.0%
0.0% 1.1%

Oct-00 +

BRI Loop

Measurement All CLECs SWBT 18.0%

59 - 03 : No. of # Trouble % Trouble | % Trouble Z-Value 16.0% 4

5 Circuits Reports Reports Reports
137 22 16.1% 6.2% ) 14.0%

144 15 11.1% 58% . 12.0% 4

153 4 26% 5.3%

99 53 6.1% 31%

136 o] 0.0% 6.6% . 8.0%

10 8.8% 3.8%

4 35% 45%

1 5.9% 4.6% : 40% 1

9.2% 6.4% . 20% A

34% 51%

47% 6.1%

6.4% 4.1%

tc0% 4+ VO |-
——All CLECs

6.0% 1

0.0%

Sep-00
Jun-01 1

u Oct-00 +
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FERE ORIVIARGCE TMEASUREMERNT TRAGYING Augusl 20073

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
: ISDN BRI Port

] Measurement ¢ All CLECs
59 - 04 g #Trouble | % Trouble | % Trouble

Circuits Reports Reports Reports

nfa 6.2%
nfa 5.8%
nfa 5.3%
31%
nfa 6.6%
nla 3.8%
nfa 4.5%
n/a 4.6%
nfa 6.4%
51%
nfa 6.1%
4.1%

Sep-00¢:
Octoo
Nov-00 |
Dec-00 H
Jan-01

------SwaT
——All CLECs

0O 0O 000000 =+~ oo
0O 00 0C0 00000 QO

DS1 Loop
All CLECs SwBT
# Trouble % Trouble | % Trouble
Reports Reports Reports
6.1% 0.0%
5.3% 91%
6.3% 9.1%
5.8% 0.0% .
11.2% M1% M —e— All CLECs
7.0% 0.0% .
8.3% 33.3%
1.7% 83%
8.1% 0.0%
10.9% 0.0%
93% 5.9%
7.3%

Jan-01 T

Sep-00 4~
Oct-00 4
Nov-00 }
Dec-00 -~
Jun-01 4+

DSt Dedicated Transport
All CLECs SWBT 35.0%
#Trouble | % Trouble | % Troubie
Circuits Reports Reports 30.0%
40 15.0% 0.0%
0.0% 9.1%
1.2% S.1%
50% 0.0%
63% 1.1% : 15.0% 4 ——All CLECs
20.0% 0.0%
0.0% 33.3% . 10.0%
n/a 83%
nfa 00% 5.0%
n/a 0.0%
nfa 59%
10.0%

25.0% 1

20.0% +

0.0%

ISDN - PRI

All CLECs
# Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
nfa 0.1%
nfa 0.0%
nfa 0.1%
na 0.2%
n/a 0.0%
n/a 0.0%
n/a 0.0%
nfa 0.1%
nfa 0.1%
0.1%
0.1%
0.1%

—&—— Al CLECs

-

DO 000 QOO0 000
O O O OO0 0O O 0O D00 OO

Jan-0t L ¢
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FERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Percent Trouble Reports on N,T,C Orders within 30 days

No. of
Circuits

% Trouble
Reports

# Trouble
Reports

% Trouble

Reports

In Parity
{(Yes = 0)
{No = 2)

55%
8.6%
6.4%
7.9%
47%
6.7%
6.0%
6.5%
5.5%
22%
51%

26
56
30
21
19
23
32
35
19

DSL - Line Sharing

nfa
na

n/a
n/a
n/a
n/a
n/a

nfa
nfa
nfa

: Benchmark

~—&o— All CLECs

IOOOOMUNONNNO
Nov-00 4
Dec-00 4
Jan-01 4
Feb-01 1
Mar-01 4
Jun-01 ¢
Jul-01 J

All CLECs

Circuits

# Trouble
Reports

% Trouble
Reports

% Trouble

ASI

Reports

0

0
0

nla
0.0%
0.0%
20.0%
6.6%
5.8%
53%
3.0%
3.0%
4.5%
26%

Analog Trunk Port

57%
71%
1.7%
9.5%
8.1%
8.4%
4.4%
2.1%
1.3%
21%
1.8%
3.0%

—— Al CLECs

Dec-00 ¢
Jan-01 }
Feb-01 1
Jun-01 4

All CLECs

Circuits

# Trouble
Reports

% Trouble
Reports

% Trouble

SWBT

Reports

o o 0o 0o o0 -« 0 600

Subtending Digital Direct Combination Trunks

nfa
n/a

nfa

OO0 00 WNOQ-=000C

1.2%
1.7%
1.4%
0.9%
0.4%
0.7%
0.9%
1.3%
1.0%
1.0%
1.0%

—e— All CLECs

1.1%

Jan-01 4

All CLECs

No. of
Circuits

% Trouble
Reports

# Trouble
Reports

% Trouble
Reports

SWEBT

Z-Value

S O0OD0DO0C0O0OODOQTC OO

nfa
nfa
n/a
n/a
n/a
n/a
nfa
nfa
n/a
nfa
n/a

OO0 00000000 OO0

1.2%
1.7%
1.4%
0.9%
0.4%
0.7%
0.9%
1.3%
1.0%
1.0%
1.0%

nfa
nfa
nia
nfa

nfa ——— Al CLECs

n/a
na
nfa
n/a
na
n/a

1.1%

WD

nfa
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisionin

g - Unbundled Network Elements (UNE)

DS3 Dedicated Transport

All CLECs

Measurement
59-12 No. of

Circuits

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

11

0O 00 Q00000000

o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
n/a
n/a
n/a
n/a
nla

Dark Fiber

All CLECs

Circuits

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

0000000 OCO 0 o o

5

00O 0OO0O0O0DQC OO0 OO0

Analog Line Port

n/a
nfa

n/a
n/a
nfa
n/a
nfa
n/a

] Measurement

All CLECs

No. of
Circuits

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

44

&
[S]

- AN 00 0o N O @]

o oo oOoO0CoCcoOOom

interim Number Portabi

13.6%
12.5%
0.0%
0.0%
n/a
0.0%
nfa
nla
nfa

0.0%

1.2%
1.7%
1.4%
0.9%
0.4%
0.7%
0.9%
1.3%
1.0%

11 ......... = 107% .................

ity (INP)

Percent Trouble Reports on N, T,C Orders within 30 days

Jan-01 ¢

100.0%
90.0% 4
80.0% A
70.0% -
60.0% 1
50.0% {
40.0% -
30.0% -
20.0% A
10.0% |

|

-

0.0%

Nov-00 ¢

Dec-00 ¢

All CLECs

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

N

nfa
0.0%
n/a
nfa
nfa
nfa
nfa
nfa
nfa
n/a
nfa

3.38%
3.0%
2.9%
2.9%
25%
3.7%
31%
3.4%
29%
3.7%
3.8%

3.3%

Dec-00 ¢
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Mar-0t ¢

g All CLECs

——&— Al CLECS |

I—e—AIll CLECs

| —e— Al CLECS



= TS e Y FRAGTOTS Au QUS‘ 200%

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

Broadband DSL - No Line Sharing

Measurement All CLECs AS| In Parity
59 - 16 No. of # Trouble | % Troubie | % Trouble | (Yes=0)

Circuits Reports Reports Reports {No = 2)

Benchmark
—&— AllCLECs

0O O 0O 0O O oo

Broadband DSL - Line Sharing
Al CLECs AS!
# Trouble % Trouble | % Trouble
Circuits Reports Reports Reports

|—¢—All CLECs

Feb-01F;
Mar-01}3
Apr-01{3
May-01
Jun-01
Jut-o1;
Aug-01 g

2l 12 Mo Total

Voice Over Data - No Line Sharing
All CLECs ASI In Parity
# Trouble % Trouble | % Trouble (Yes = 0)
Circuits Reports Reports Reports {No=2)

—&— All CLECs
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FERFORMANGE MEASVREMENT TRAGCKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due

8.0 dB Loop
All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

0.0% 43% 241
0.0% 44% 266
0.7% 36% 185
0.0% 3.6% 269
0.0% 39% 275
0.0% 33% -3.45
0.0% 36% a55f
0.0% 3.4% -3.85
0.0% 3.3% -4.15
0.2% 41% -4.65

i
~—&— All CLECs

3N QO -+ OO0 00 0 O = 00

0.0% 37% 401
0.3% 4.2%
4
5.0 dB Loop
All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates 10.0% +
43 0 0.0% C6% 053 W
2 0 0.0% 0.0% 000! go% |
12 a 0.0% 29% -0.60
39 0 0.0% 0.3% - O L A T )
31 o 0.0% 0.1% 021 W —e—AIlICLECs
44 5 11.4% 0.3% 1066k, oo |
48 o 0.0% 04% -0.46
54 1 1.9% 0.9% 068fd ., |

115 0 0.0% 1.0% -1.06
25 0 0.0% 0 4% 033 . b
5 0 0.0% 0.0% ooof] 0% s =
25 0 0.0% 2 % 3 9
....................................................................................... (2 o 2 8

BRI Loop

16.0%

No. of # Missed % Missed | % Missed -
Circuits Due Dates | Due Dates | Due Dates

137 19 13.9% 3.0% 5.49
169 25 14.8% 1.8% 7.91
9.2% 4.5% 226
3.0% 29% 0.05
1.5% 1.8% -0.28
22% 1.3% 0.79

14.0% 4

120% +

10.0%

-
'S

8.0% 1

—o—All CLECs

6.0% 1

3

2

3

2 1.6% 1.6% oo2pl o

7 3.6% 21% 122 i .

4 32% 2.4% 052k 20% l

1 1.1% 0.8% 0.27 N . 22

2 22% 05% 0.0% It

2 21% Q < < Q Q < e 5 ? < < 5-
................ - $ 3 3 § § 8 5 58 § 5 3 2
""" w © zZ o0 S5 uo = < = S5 7 Z
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Provisioning - Unbundied Network Elements (UNE)

Angust 204

Missouri

Percent Missed Due Dates Due to Lack of Facilities
COBOIOBOBSED AAAOOIOBIOOOE0D

Q000000000
ISDN BRI/ Port

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

OO0 000000 2000

IOODDODOOOOOO

n/a
nia
n/a
0.0%
nla
n/a
nfa
n/a
nla

30%
18%
45%
29%
1.8%
1.3%
1.6%
21%
2.4%
0.8%

DS1 Loop

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

66
76
78
103
143

7
8
9
12
18
18
7
13
11

10.6%
10.5%
11.4%
11.7%
126%
14.7%
5.8%
8.4%
4.9%
5.3%
2.9%
6.8%

33.3%
9.1%
9.1%

10.0%

222%
00%

16.7%
8.3%
0.0%
0.0%
0.0%
00%

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

40
20
85
40
32

5
1
0
[
Q
0
0

4
1
1
0
7
1
0
0
o]
0
0
0

10.0%
5.0%
1.2%
0.0%

21.9%

20.0%
0.0%

n/a
n/a
nfa
n/a

n/‘a

ISDN - PRI

33.3%
9.1%
9.1%

10.0%

222%
0.0%

16.7%
83%
0.0%
0.0%
0.0%
0.0%

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

00 0000000000

12 Mo. Total

nfa
nfa
nfa
n/a
nfa
nfa
nfa
nfa
nfa
n/a

oo cocoooocooooo

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%

0.0%

~—+—AICLECs

Nov-00 ¢

35.0%

30.0% +

25.0% + |

20.0%
15.0% +
10.0% 9

5.0%

0.0%

QOct-00 +

Nov-00 1

Feb-01 4+

Sep-00

QOct-00 +

Nov-00 4

Dec-00 4

Jan-01 4+

Feb-01 }

Jun-01 ¢
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—&— All CLECs

—— All CLECs



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

Measurement All CLECs ASI
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
471 23 49% nla
850 53 8.2% nia
466 6.4% n/a
266 3.0% n/a
403 1.0% nia
0.6% nfa
0.9% nfa
0.9% n/a
1.2% n/a
0.3% nla
0.6% nfa
n/a

w
o

W A BB OO0 S ®

-

Jun-01 { ¢
Jul-01 4

DSL - Line Sharing

All CLECs ASI
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

n/a 0.1%
0.0% 0.2%
0.0% 0.2%
0.0% 0.1%
0.9% 0.2%
0.6% 0.3%
1.5% 0.1%
0.0% 0.2%
1.0% 0.1%
1.1% 0.0%
0.2%

+
.
.
[l
]
H
Y
.
.
.

=N = e ON =S 20000

Julo1 1

Mar-01 J N
Jun-01 4

Oct-00 &
Apr-01 4
May-01 }

Nov-00 ¢
Jan-01 |
Feb-01 4

Sep-00

Analog Trunk Port
All CLECs SWBT
# Missed % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.6%
nfa 0.0%
2.9%
nfa 0.3% : '
01% . —&— All CLECs
0.3% .
0.4%
0.9%
1.0%
04%
0.0%
0.1%

'
'
.

s

.
.
.
.
.
[y
[

0O 00000 = 20 600
o o o oo oooocooo

Oct-00 1L
Nov-00 ¢
Jan-01 ¢
Feb-01 ¢

Subtending Digital Di.r;ct”Combmatlon Trun
All CLECs SWBT

No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n‘a 0.6%
n/a 0.0%
nfa 2.9%
n/a 0.3%
n/a 0.1% |—e—All CLECs
na 0.3%
n/a 0.4%
n/a 0.8%
nfa 1.0%
n/a 0.4%
n/a 0.0%
n/a 0.1%

.

OO0 00000 o000 OO0 O0
O 0O 0000 OoCOo0OQ 000

Sep-00
Oct-00 ¢ . . _
Jan-01 ¢
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

i DS3 Dedicated Transport %

Measurement All CLECs SWBT 1 18.0%
60-12 No. of # Missed % Missed % Missed 160% 1
Circuits Due Dates | Due Dates | Due Dates ¥ e

00% nia 1 1a0%

71% /a 12‘0%r
0.0% na :

0.0% 10.0% 1 SWBT |

167% na 1 eow —&— All CLECs

9 0,
6.7% 60%
nfa
nia 4.0% A

nfa 2.0% 4
nla
nfa
n/a

0.0%

(=TI = I = It = B o T o B o K e M I <
0O 0 0000+ 200 =0

Oct-00 +
Jan-01 4
Feb-01 {

w

Dark Fiber
All CLECs SWBT ¥ 100.0%
No. of #Missed | % Missed | % Missed A 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0%

nfa nfa
n/a nfa 70.0%

n/a n/a 60.0% 1+

wa soo%t
n/a —<o——AJ| CLECs
40.0% 1

nla n/a
na nia 300% 1

n/a n/a 20.0% +
na 10.0%
n/a

0.0%

0000000 0CoO oo
O 0O 0O O0Q00000 0

Feb-01 ¢

of

Analog Line Port
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
44 0.0% 0.6%
0.0% 0.0%
0.0% 29%
0.0% 0.3% 16 S N L
nfa 01% : —e—All CLECS
0.0% 0.3% :
0.4%
0.9%
1.0%
0.4%

E=3
o

.-

Oct-00 ¢.

- = N OO QO NO O,

Sep-00
Dec-00 ¢
Jan-01 ¢

OO O 0 0O 0O 00000 GC o
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August 2001
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

All CLECs ASI
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates Due Dates

100.0%
90.0% T
80.0% T
70.0% 1
60.0% T
ok 1

40.0% T

30.0% +

20.0% +

10.0% 1+

0.0% + + + +

Feb-01 @
Mar-01 ¢
Jul-01 ¢

g
-
2
=
E
3

oOfjo ©o o o o 0 O

Broadband DSL - Line Sharing
All CLECs ASI
No. of # Missed % M d % M d Z-Value
Due Dates | Due Dates | Due Dates

Circutts

—<— Al CLECs

0
)

Mar-01 @
Jun-01 @1

Feb-01 ¢
Aug-01

Voice Over Data - No Line Shanng
All CLECs ASI

No. of ¥ Missed % Missed % Missed

Circuits Due Dates | Due Dates { Due Dates

—4— Al CLECs

Jul-01 @

12 Mo. Total E:
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

80dBLoop
Measurement [ All CLECs SWBT
60-18 g Number Percent Percent
Due Dates | > 30 Days >30Days | > 300Days
nfa 10.9%
nla 8. 7%
9.7%
nia 99% ::
nfa 16.8% |——AIICLECs
n/a 10.5%
n/a 59%
9.4%
6.5%
5.9%
6.4%
5.6%

N O -2 00000 0O =00
-0 00 0000 o O OO

Nov-00 ¢
Feb-01 ¢

5.0 dB Loop
All CLECs SWBT | 100.0%
# Missed Number Percent Percent Zvalue F{ epo% 4
Due Dates | >30Da > 30 Da > 30 Days %
= = z 80.0% r
n/a 0.0% nla
nfa nfa ] 700% 1
n/a 90 6% 4 60.0% T :
n/a 0.0% oot | [

0.0% 0.0% —&— All CLECs
0.0% il ]

0.0% 30.0% +
0.0% . 20.0% +
0.0% 10.0%

0.0%

Q
0
0
0
o]
5
]
1
0
0
o]
0

OO0 0O 00O Oo0O0 0 o U0oO O o

Oct-00 @.. . _
Jun-01 ¢

# Missed Number Percent Percent
Due Dates | >30Days | >30Days | >30Days
10.5% 13.6%

0.0% 0.0%

71% 0.0%

0.0% 0.0% ) B R

0.0% 0.0% . ’ . ~—&— Al CLECS

0.0% 0.0%

0.0% 0.0%

0.0% 0.0%

0.0% 0.0%

0.0% 0.0%

0.0% 0.0%

0.0% 0.0%

OO0 Q00O QO0OO0O0O 2 ON
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Provisioning - Unbundled Network Elements (UNE) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
..................................... TS OO0 o 00 Pee———— 000
ISDN BRI Port
Measurement All CLECs SWBT
60 - 21 # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days

o} 0 n/a 136% n/
0 0 n/a 0.0% n/
0 0 n/a 0.0% n/
0 0 n/a 0.0% nalfl egpe 4 000000 | TTT
0 0 n/a 0.0% n —<&— All CLECs
[ 0 nfa 0.0% n/;
0 0 nia 0.0% n/
0 0 nia 0.0% niaf:
0 0 nfa 0.0% n/a
0 0 nia 0.0% nfaf 00% o
o| ol ml el w O e
0 0 nfa 0.0% n/af & £ 3 O £ & F F > 2 % &

............... DRSO O ORI ORI R00 I (;:’ o z° 8 s & s < fEl! 3 S g

! DS1 Loop

All CLECs SWEBT
# Missed Number Percent Percent Z-Value
Due Dates { >30Days | > 30Days | > 30 Days
7 0 0.0% 0.0% 0.00};
8 0 0.0% 100 0% -3 00}
9 0 0.0% 0.0% o.00f
12 1 8.3% 0.0% 030} %t e
18 0 0.0% 0.0% 000§ —&— All CLECs
19 2 10.5% nfa wal:
7 ol 0.0% 00% 0.00F:
13 2 15 4% 0.0% 0.42f
1 0 0.0% n/a riaf
0 0.0% nia n/ LA N . L
of oo v mil e e 8 8 5 & £ = & = = =
0 0.0% n/a 2% %3 8 2 2 2 %2 % 2 2 %
............................................................... S 2 8 o 3 2 & 3 3 2
easurement

60 - 23 Number Percent Percent Z-Value
Due Dates | >300Days | > 300Days | > 30Days
0.0% 0.0% 0.00
0.0% 100.0% -1.41
0.0% 0.0% 0.00
nia 0.0% n/a S
0.0% 0.0% 0.00 —<&—All CLECs
0.0% n/a n/a
nfa 0.0% n/a
nfa 0.0% n/a

n/a n/a n/a

OO0 000 O = YO @@ a i
C OO0 00000000 O0

Jan-0t ¢
Feb-01 ¢
Mar-01 &

ISDN - PRI

Al CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >300Days { >30Days | > 30 Days
80.0% 1+
o} 0 nla nia n/a
0 0 nia nfa nfa 70.0% 1
0 Q nla n/a nla 60.0% +
------ SWBT
0 o} n/a nfa n‘a 50.0% +
0 0 nfa nfa n/a — AIlCLECs
0 0 n/a na nfa 400%
0 ] a 0.0% na 30.0% +
[s] 0 nfa nfa nfa | 20.0% 4+
0 0 n/a nfa nfaf: 10.0% +
0 0 n/a n/a nfa L . s L PN
0 o wa wa maff OO ETRTETIT YT
: & & 9 © £ o % 6 9 & L o
0 0 n/a a ¥ 3 o £ 8 £ 5 » £ 3 9
....................................................... S &6 2 &8 5 &2 £ &2 8 3 38 2
iulubdnbivtak
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Provisioning - Unbundled Network Elements (UNE) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
................................................ OOOOO0GI000IO0S00000D000 DO AR A DOUOOOODIOOOOSBOOIOOIOO0D
DSL - No Line Sharing
All CLECs ASH
# Missed Number Percent Percent
Due Dates | > 30 Days > 30 Days > 30 Days
23 5 21.7% n/a
53 3 57% n/a
30 2 8.7% n/a
8 o} 00% nfa
4 0 0.0% nfa
2 0 0.0% nfa
5 0 0.0% nfa
5 0 0.0% nla
4 4] 0.0% nia
4 o] 0.0% n/a
3 0 0.0% nfa
1 0 0.0% nfa
DSL - Line Sharing
AICLECs ASI ] 60.0%
# Missed Number Percent Percent ZValue
Due Dates | >30Days | >30Days | >30Days 1 500% +
0 nfa 0.0% nfakd
o nfa 25.0% nall s00% 4
a nia 18.2% nfaf]
a na 0.0% T e N A S
[i} 0.0% 7.7% ——— All CLECs
0 0.0% 13.3% 00% 1 5
1 50.0% 16.7% *
0 n/a 0.0% 100% 4 - . e
0 0.0% 0.0% . *
0 0.0% 0.0% 0.0% _ N ".A, N . E . a
ol  oowl ook e 8 5 8 = 2 = = = = = =
0 3333813 :1313:%1%%
....................................................................................... g 8 5 8 s @ g 2 g 3 3 2
Analog Trunk Port
All CLECs SWBT
# Missed Number Percent Percent Z-Value R
Due Dates | >30Days | >30Days | > 30 Days 80.0% 1 :'.'
0 0 nfa 0.0% n/a A
0 0 nfa n/a n/a 700% 1 N .-
0 0 nfa 90.6% wal| 60.0% Do
0 ] nia 0.0% mald  shom | e SWBT
0 0 nia 0.0% nfaf: w0.0% 1 : . —&—All CLECs
0 0 n/a 0.0% n/a . .
0 0 nfa 0.0% vap] 300% 1 ‘
0 0 nfa 0.0% n/a 20.0% + ! '
0 0 nia 0.0% o b
0 0 nia 0.0% DO%A:-LAAAAAAA
0 0 nfa nfa ) S © 9 T = = = = o= = .
0 0 wal  oo% S8 8858 505385538
............................................................................................... reveir % S ZD 2 8 'z g 2- g 3 5 2

Subtending Digital Direct Combination Trunks

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 30 Days > 30 Days > 30 Days
80.0% T

nfa 0.0% n/
nla nia n/:

70.0%

n/a 90.6% n/ 60.0%
n/a 00% nf soo%4+ - ) g
n/a 0.0% naf: ——AllCLECs

40.0%

[ R = B~ B« I = I o I = B = I = I =
00000000000

n/a 0.0% nfa

n/a 0.0% i 30.0% .

nia 0.0% 200% + . '

nia 0.0% 100% 4 .

n/a 0.0% . M

nia nia O'O%ogggfffffff.—

nfa 00% 223 % 2 32 ¢ 2% ¢ 2 3
......................................................................... g & 2 & 5 2 g 2 g 3 3 z
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FERFORMANGE MEADSUVREMENT TRAGYN NG

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport

L All CLECs SWBT

60 - 29 # Missed Number Percent Percent
Due Dates >30Days | > 30 Days

n/a na
100.0% nfa

n/a nfa

n/a n/a
nfa
nfa
nfa
nfa
nfa
nfa
n/a
n/a

——All CLECs

12 Mo. Total

Dec-00 ¢

wllo o oo 0o w2 00 -0

Dark Fiber

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%

n/a nfa nfa

n/a n/a n/a 700%

n/a n/a 60.0% ¢

nla na 50.0% 4_ ------

n/a nfa ——All CLECs'
40.0%
n/a n/a

n/a na 30.0%
nfa nla 20.0%

nfa n/a 10.0% 1
nfa n/a
n/a n/a
nfa n/a

0.0%

OO0 OO0 00 QC 000 Q
0O 000000000600

Jan-01 ¢
Mar-01 ¢
Jun-01 ¢

Analog Line Port

All CLECs SWBT

# Missed Number Percent Percent

Due Dates | >300Days | >30Days { > 30Days

nia 0.0%
n/a nla
nfa 90.6%
n/a 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
n/a 0.0%
nfa
n/a
n/a

O 00O 0COCOoO0OoOv o0 o

Oct-00 §-

Nov-00 ¢
Dec-004r-"""'
Jan-01 @
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
................................... E0OBONTBTIOTIABBIABOBIT O A A I AT AT ANBIODN DI
Broadband DSL - No Line Sharing t
j All CLECs ASI
# Missed Number Percent Percent 1000%
DueDates | »30Days | >30Days | >30Days 90.0% T
80.0% 1
70.0% 1
60.0% 1
50.0% 1 {—&— All CLECs
0 40.0% §
o 30.0% T
0 200% 1
0
100% +
D % J— n & b & & I T .
0 T T T T T . . e =
o & &% % & &5 3% %
el = - e = = o
= e 22233 2

AllCLECs ASI 100.0%
# Missed Number Percent Percent Z-Value 20.0% +
Due Dates | > 30 Da > 30 Days > 30 D
= i <l 80.0% +
70.0% 1
60.0% T
500% 4 -- SweT
—_— All CLECs
40.0% 1
300% 1
20.0% 1+
10.0% r—
- i + } = = - 3 - - - - -:- - -
&5 353 3
............................. § § 3 é’

Voice Over Data - No Line Sharing
Al CLECs ASI

# Missed Number Percent Percent

Due Dates | > 30 Days > 30 Days > 30 Days

Measurement
60 - 34

—o— AllCLECs
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pearARMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

12 Mo. Total

8.0 dB Loop
Measurement All CLECs SWBT
60 - 35 # Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 80 Days > 90 Days
0 o nfa 1.2% nfa
c v} n/a 0.7% n/a
1 o} 0.0% 0.6% -0.08
0 0 nfa 0.8% nfaky | . LTt e
0 0 nia 1.2% nia —*—AICLECs
a 0 na 0.9% nfa
o} 0 n/a 0.8% nfa
¢} 0 n/a 07% nfa
0 0 nfa 1.3% nfa
1 0 0.0% 0.3% -0.06
0 0 nia 0.2% vaf| 00% &St 4—4—¢—¢—+—¢—+—2¢
I 2 0 0.0% 0.1% 2 2 32 % ¢ 2 ¢ 2 2 9 2 9%
........................................................................ & 2 [} @ 8 @ il o © S E 3
o O z aQ S5 u = < = S - <

:{ Measurement All CLECs 100.0%
3 60 - 36 # Missed Number Percent Percent Z-Value 90.0%
Due Dates | >90Days | >900Days | > 90 Days
80.0%
0 0 n/a 0.0% nfa
0 0 n/a nfa nfa 700%
0 0 n/a 0.0% n/a 60.0%
0 0 n/a 0.0% nla s+ | |-
] 0 nla 0.0% n/a 40.0% ——All CLECs
5 0 00% 0.0% 0.00 el
o] 0 n/a 0.0% nfa 30.0%
1 0 0.0% 0.0% 0.00 20.0%
0 0 nia 0.0% n/a 10.0%
0 0 n/a 0.0% nla .
0 0 n/a n/a nia 00%
0 0

12 Mo. Total

BRI Loop

100.0%
# Missed Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >90Days | > 90Days
- 80.0% 4
0 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00 70.0%
0 0.0% 0.0% 0.00 50.0%
[of 0.0% 0.0% 0.00 so0%+ A
0 0.0% 0.0% 0.00 T |—e—AIlI CLECs
0 0.0% 0.0% o.oof] 400%
0 3.0% 0.0% 0.00 300% +
0 0.0% 0.0% 0.00 20.0% 4
o] 0.0% 0.0% 0.00 10.0% A
0 0.0% 0.0% 0.00 0.0% R
0 00% 0.0% ooppf OOk SR I AT ST AT T
0 888853553553 %53&35
j53 =1
58 2 888 3% %3532
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August 2001
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Provisioning - Unbundled Network Elements (UNE) Missouri

Measurement ] All CLECs SWBT 100.0% l
60 - 38 # Missed Number Percent Percent Z-Vaiue 90.0% + i
Due Dates > 90 Da: >80 0a > 90 Days 3
ye ye 1 s0.0% +
0 c n/a 0.0% nfa
Q 0 nfa 0.0% nla 70.0%
0 0 nfa 0.0% nfa 60.0% ¥
------ SWBT
o] 0 n/a 0.0% n/a 50.0% {4 All CLEG
0 0 n/a 0.0% mall o —— Al CLECs
o o n/a 0.0% nia T
o 0 n/a 0.0% nfaf] 300% T
0 0 n/a 0.0% naf] 200% 1
0 0 n/a 0.0% n/a 10.0% +
[ 0 nfa 0.0% n/afi 0.0% e
0 0 nfa 00% nvaf; e & o o - - = - = = - =
. : 8 ¢ 8 3 5% 5 & 5 &% & & 5
0 0 n/a 0.0% a5 3 g S Py F3 E. = 5 3 o
......................................... Dn/an/a F 8 &2 8 = e = 2 £ 3 S 2
DS1 Loop
All CLECs SWBT ] 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days { >90Days | > 90 Days
1 800%
7 0 0.0% 0.0% 0.00:
0 0.0% 0.0% 4 70.0% 1
a 0.0% 0.0% 60.0% +
0 0.0% 0.0% 50.0% |
o} 0.0% 0.0% 40.0%
0 0.0% nfa i
0 0.0% 0.0% 30.0% 1 :
0 0.0% 0.0% 200% }+
0 0.0% nfa 10.0% +
0 0.0% nla 0.0%
o 0.0% nfa
0 0.0%

DS1 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days [ >90Days | > 90 Days
0.0% 0.0% 0.00

100.0%
90.0%
80.0%
70.0%

0.0% 0.0% 0.00
0.0% 0.0% 0.00 60.0%
na 0.0% mMakl enpe L e

50.0%
40.0%
30.0%
20.0%
10.0%
0.0%

———— All CLECs

0.0% 0.0% 0.00
0.0% n/a nia
n/a 0.0% n/ag:
n/a 0.0% nfaf
nfa n/a nfa
nla nfa n/a
n/a
n/a

0O 00 00O 00 0o o000

OO0 0O 0O 2 NN QO » an

Jul-01 ¢

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 @
Aug-01

n/a nla n/a

10.0%
0.0%

nia n/a nfa

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | > 90 Days > 90 Days > 80 Days 3
¢} 0 n/a n/a n/af; 80.0% T
0 0 nfa nfa n/a 70.0% +
0 0 nfa nia nak]  600% 1
4] o] nfa nfa nfaf; soo%+ - SWBT
a [ nla nfa nfa —&— Al CLECs
0 1} nfa n/a nfal; 400%
0 0 n/a 0.0% n/a 30.0%
0 0 n/a n/a n/a 20.0%
0 0
0 o]
0 0
0 0

Sep-00

Nov-00 ¢
Dec-00 &
Feb-01 ¢
Mar-01 ¢
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Provisioning - Unbundled Network Elements (UNE) Missouri

AR D000 IIOO00E00000 0T III0IEDOTIOTOO0PDMEICONTON0PICOO0DOCATI00ONE LD DO OOAC o OOODO0000000000ODIOODMOOOBOBNAAEOONOIOBOBOOOIOCODIRIOOONOIEOEaOEO0OOHIBOEOAMEAOAOOAOAIDDNDAEIABBINAD
Measurement §: All CLECs ASI
60 - 42 # Missed Number Percent Percent
Due Dates | >90Days | > 90 Days > 90 Days 90.0%
23 [¢] 0.0% 80.0%
53 o 0.0% 70.0%
30 o} 0.0%
60.0%
[} 0.0%
0
0 00% nfa 50.0%
[¢] 0 0% WEY: 40.0%
0 0.0% n/a 30.0%
0 0.0% nfa 20.0%
° 0.0% 10.0% |
0 Oon/a 00% V- & & - & . . . o &
0 0.0% ) St
0 € 88§ 83535 3& 35 3% 353§ 3
bt > o c = P c = (o]
..................................................................................... 8 8 2 2 5 9 g E‘ g 3 3 z

DSL - Line Shari

All CLECs SWRBT/ASI
# Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 90 Days | > 90 Days
0 0 nfa 0.0% n/a
0 o n/a 0.0% nia
0 0 n/a 0.0% nla
0 0 n/a 0.0% vabd ol e
1 0 0.0% 0.0% 000 —<—AlICLECs
1 ¢} 0.0% 0.0% 0.00
2 0 0.0% 0.0% 0.00
0 0 nfa 0.0% n/a
1 0 0.0% 0.0% 0.003
1 0 0.0% 0.0% 0.00F:
5 o 0.0% * >——¢ + 9 f —9-
o s8823:5:583533
........................................................................................... o 8 5 8 5 o g 2- g 3 3 2z

Analog Trunk Port

ACLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days { >890 Days | > 90 Days
80.0% +
[¢] 0 nfa 0.0% n/a
0 0 nfa nla naf] 700% 1
[¢] a n/a 0.0% n/a 60.0% +
0 0 nfa 0.0% na so0%d e SWBT
0 0 n/a 0.0% n/a 10.0% -—&—All CLECs
0 0 nia 00% n/a il )
0 0 na 0.0% naf] 300% t
4} 0 n/a 0.0% n/a 20.0% +
g ] nia 0.0% n/a 10.0% +
o ¢ n/a 0.0% nfa " P N L ., n
0 0 nia nfa vaf] 0% & ettt ¢
o 2 2 @ 2 9@ 9 g 9 9 o g g
[s] 0 0.0% a g 3 8 = & 5 5 Z < 5 &
...................... % o 2 8 s 9o 2 £ £ 3 3 g

Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
#Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Da > 90 Da >80 Da
i ye ¥ 80.0% |
0 0 n/a 0.0%
0 0 nia nia 70.0% +
0 0 n/a 0.0% 60.0% +
[¢] 0 n/a 0.0% se0%4+ | e SWBT
¢ 0 n/a 0.0% 40.0% —&— Al CLECs
0 0 n/a 0.0% i |
] 0 nfa 0.0% 30.0% +
0 4] n/a 0.0% 20.0% +
0 0 nfa 00% 10.0% 1
0 0 " ia ) SS9
0 o . 8888%5555%5 3%
U s . =
....................................................................... & 85 2 85 32 8 38555373
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

DS3 Dedicated Transport

Measurement

60 - 46

Al CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | >90Days | >90Days | >90Days
o] a n/a n/a n/a
1 Q 0.0% nfa n/a
0 o} nia n/a nia
0 0 nfa na n/a
1 0 0.0% nfa nfa
1 0 0.0% n/a n/a
v} 0 nia nia n/a
0 0 nfa n/a n/a
¢} [ nfa n/a nfa
Q o] n/a na nla
Q 0 n/a nfa nia
0 0

....... S000B0000CHODTIOTIRB0HIH0ND OO0
3 0

Dark Fiber

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates { >80Days | >90Days | > 90 Days
0 0 nia nfa nfa
0 4] nfa n/a n/a
¢ 0 nfa nfa n/a g
4] 0 nfa nfa nalf:
0 0 nfa nfa nfa
Q [¢] n/a nia n/a
0 0 n/a n/a n/a
0 o] n/a nla nfa
a 0 n/a n/a
0 [¢] nfa nia
0 o] nla n/a
0 0

n/a

0.0%

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 &

Aug-01

—&— Al CLECs

100.0%
90.0% T
80.0% 1+
70.0% +
600%

50.0% 1
40.0% +
30.0%

20.0%
100% l

0.0%

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

alog Line Port

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >S00ays | > 90 Days
(o 0 n/a 0.0% nia
4 o] nfa nfa n/a
0 0 nfa 0.0% n/a
0 0 nfa 0.0% nia %
0 [« nfa 0.0% nfa
o} a n/a 0.0% nfa
0 0 n/a 0.0% nla
0 0 na 0.0% nfa
4 0 n/a 0.0% nfa
c 0 n/a 0.0% nfa
0 0 nia nfa
0 1]

nfa

100.0%

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

90.0% }
800% 1
70.0% +
60.0% +
50.0% {
40.0% 1
300%
20.0%
10.0%

0.0%

Oct-00 ¢

Nov-00 ¢

Dec-00 @

Jan-01 ¢

Feb-01 ¢

Mar-01 @

May-01 ¢

Aug-01

------ SWBT
—— Al CLECS

- - SWBT
—&— All CLECs
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PERFORMANGE MEASVREMENT TRAGRING August 2DD)

Provisioning - Unbundled Network Elements (UNE) Missouri

Measurement 4
60 - 49

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

.................................. AnA A anA

Broadband DSL - Na Line Sharing

All CLECs

ASt

# Missed Number

Due Dates | > 90 Days | > 90 Days > 90 Days

100.0%
90.0% T

Percent Percent

©C 0O 00 oo

80.0% T
70.0% T
60.0% +
50.0% 1 e airciecs|
40.0% 1+
30.0% 1
20.0% 1+
10.0% T

0.0% + + + +

Jul-01 ﬁb

.
*
-
Q
a

(]
(V8

Mar-01 &
Apr-01 @
May-01 ¢
Jun-01 ¢
Aug-01

Broadband DSL - Line Sharing

Measurement
60-50 f

12 Mo. Total

easurement
60 - 51

All CLECs

ASH 100.0%

# Missed Number
Due Dates | > 90 Days

> 90 Days

Percent Percent Z-Value
> 90 Days

90.0%

Voice Over Data

- No Line Sharing

80.0% +

70.0% A

60.0% +

50.0% +
40.0% 1

—4&— All CLECs

30.0% }
20.0% +
10.0% l

0.0% + + + +

Mar-01 ¢
Api-01 @
Jun01 ¢

May-01 ¢

All CLECs

ASI

# Missed Number

Oue Dates | >90Days | > 90 Days > 90 Days

100.0%
90.0%

Percent Percent

80.0% +
70.0% 1
60.0% +
50.0% 1
40.0%

—&-—All CLECs

+—t
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